
Issues When Registering 

This article will help you work through potential errors when attempting to register with the 

Grantee Communities Portal. 

Email is already in use with this Organization 

If you received this error, it means you are attempting to register with an email that is already linked to 
a unique portal account. Please reach out to us at granteefeedback@opensocietyfoundations.org to 
help identify your already existing account. 
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